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High-Tech  Calendar  of  Events

Mon1-Mon29(each Mon) CCDA Class, 9am-5pm, 296-0123 / www.cesdtraining.com, fee

Tue2 SDGE Advanced Lighting #5033, 7:30am-noon, Courtyard Marriott, (800)613-8970 / www.seminars.sdge.com
Tue2 Electrical Troubleshooting I, 8:30am-4pm, (800)242-6673 / www.lewellyn.com, fee

Tue2 .NET Developer’s Group, 6pm, 6455 Lusk Blvd, www.sddotnetdg.org
Tue2-Thu4 Metamorphosis, domino.metagroup.com, fee

Tue2-Thu4 NICHQ Children’s Health Care, Loews Coronado Bay Resort, Colleen corourke@nichq.org, fee

Wed3 SDGE Advanced Lighting #5034, 7:30am-noon, Windmill Carlsbad, (800)613-8970 / www.seminars.sdge.com
Wed3 Electrical Troubleshooting II, 8:30am-4pm, (800)242-6673 / www.lewellyn.com, fee

Thu4 UCSD Career Workshop, UCSD, sbaranowski@ucsd.edu
Thu4 IBM Enterprise Data Integration Webcast, 11am-noon, eseminars@ziffdavis.com
Thu4 Online XML Forms Webcast, 11am-noon, techwebevents@cmp.com
Thu4-Fri5 Microbial Limit & Bioburden Testing #av362, 8:15am-5pm, (866)647-0921 / register@pti-international.com, fee

Fri5 Negotiations for Science and tech Pros, 8:30am-4:30pm, UCSD Sorrento Mesa Center, sbaranowski@ucsd.edu, fee

Sun7 Computer Show & Sale, 10am-5pm, Scottish Rite Center MV, www.marketpro.com, fee

Mon8-Wed10 Wireless Systems Design Conference & Expo, Convention Ctr, www.wsdexpo.com, fee

Mon8-Fri12 BAE User’s Conference, 10920 Technology Place, (858)592-5102 / socetgxp.support@baesystems.com, fee

Tue9 Net Suite CRM Webcast, 11am-noon, eseminars@ziffdavis.com
Tue9-Tue30(each Tue) Search Engines, 6pm-9:10pm, 1550 Melody Lane, El Cajon, 401-4122, fee

Wed10 Risk & Uncertainty Decision Making, 5:15pm-8pm, UCSD Faculty Club, (858)822-0621 / www.socialsciences.ucsd.edu, fee

Wed10-Wed28Apr(each Wed) ISPE Validation, 6pm-8pm, 6333 Greenwich Dr, (800)869-9621 / Kimberly ksyre@cox.net, fee

Thu11 Designing Interactive e-Learning Online Forum, www.elearningguild.com, fee

Thu11 Pro Clarity SQL 2000 Reporting Services Webcast, 9am, www.proclarity.com/events
Thu11 CMP Resolving J2EE Problems Webcast, 11am-noon, www.cmp.com
Thu11-Sat13 Biotech for Business Pros, 8:30am-4:30pm, bioscience.ucsd.edu/bioimmersion.htm, fee

Sat13-Sun14 CCNA Course, 9am-5pm, 232-7400 / www.itmentor.com, fee

Sun14-Thu18 Smart Structures for Health Monitoring & Diagnostics, spie@spie.org, fee

Tue16 Cisco Network Security, 8am-noon, Del Mar Marriott, www.cisco.com
Tue16 Aspect Contact Profit Center Online, 8:30am, (888)412-7728 / www.aspect.com
Tue16&Thu18&Fri19 MCSA/MCSE Class, 6pm-10pm, 296-0123 / www.cesdtraining.com, fee

Sat20 Computer Society, 10am, (858)571-6366 / www.sdcs.org
Sun21-Wed24 Screen Tech Summit, Sheraton Harbor Island, www.ibcusa.com, fee

Tue23 ILOG Enterprise regulatory Compliance Webcast, 1pm-2pm, eseminars@ziffdavis.com
Tue23 Measurement Uncertainty Online, www.isa.org/training
Tue23 Groundbreaking Biomedical library Expansion, 10am-11am, UCSD, Mo (858)534-1183 / molatimer@ucsd.edu
Tue23 User Interface SIG, 5:30pm, 6220 Greenwich Dr, Sean sean.vantyne@mitchell.com / (858)682-5618 x6264
Sat27-Wed31 UCSD Molecular Biology Recomb,  Westin Horton Plaza, recomb04.sdsc.edu, fee

Sun28-Thu1Apr Gartner Symposium, Convention Center, www.gartner.com/us/symposiumwest, fee

High-Tech  Industry  News

The PC is becoming a stable in the kitchen of many homes

As the percentage of US homes with Internet access increases more & more PCs are finding their way into the kitchen.  In fact a new article in the NY Times cited that cooking areas are opening more into a great room or living room & this has fostered the making of the kitchen as a magnet for the home PC.  Many are bringing their laptops into the kitchen while others have placed a desktop somewhere between the mixer & the microwave oven.  The kitchen has become the primary place in most homes where the family interacts.  The kitchen is the room in the house people inhabit the most when they’re awake.  It’s where people usually look at their mail, where the telephone answering machine normally is.  It’s the room people go into during TV commercials & it just makes good sense that you would see the PC with Internet access move into the kitchen.  One of the reasons for the migration of the PC to the kitchen is the proliferation of broadband connections in the home.  It is estimated that 15% of people who use broadband service have a PC permanently installed in the kitchen.  Among those who have had broadband for more than two years, the PC tended to migrate out of the den or the bedroom into the kitchen.  Furthermore, wireless home networks allow for more portability.  Laptops equipped with Wi-Fi connections can go anywhere within range of a base station, & often they end up in the kitchen.  The data in the NY Times article was based on a ongoing study being conducted by the Center for Communication Policy at UCLA.

What is the true cost of that free download

A recent article in the NY Times pointed out that free does not always mean free.  The old adage you-get-what-you-pay-for may be more true today than ever before.  At least when it applies to Internet downloads.  Whether it applies to music, software, games, pictures or anything else advertised as a free download.  The article in the Times claims that the free downloads almost always come with either spyware or adware attached.  In addition there are often Trojans & viruses along with the wanted data.  The free ware will often lead to a condition that causes a degrading of your computer’s performance which will in turn lead to the purchase of a new machine.  Quite a high price to pay for a program that is said to be free.  This situation has become much worse since the dot-com bubble burst a few years ago.  Since that time a lot of Internet companies have been looking hard to find new sources of revenue.  Spyware often tracks a users movements everywhere on the Internet & forwards that info to marketing types.  The thing to remember is that the beloved word free does not always mean truly free.  Free can end up costing you a new computer.

Many AT&T customer’s are targeted for email scam

AT&T World Net Service, the company's Internet service provider, is warning customers that they may have been targeted by an email scam designed to capture their credit card information, according to wire service reports.  A company spokesman said the emails, which contain the subject line Billing Update Requested (Urgent) directed customers to a spoofed, or fake, Internet site & asked them to supply their credit card information.  The sender's email address is either att.billing@worldnet.att.net, or billing@worldnet.att.net.  This scam is an example of phishing or using fraudulent emails to trick recipients into clicking through to an Internet site that looks like that of a particular company, like AT&T World Net, & then duping them into providing their personal information.  The problem is becoming fairly common.  In fact it has added a new word to our vocabulary—phishing.

For Sale on eBay:  one US state

In January the eBay online auction site terminated a listing for violation of their policy.  The policy violated was that the seller was not in possession of the goods being offered.  This in itself would surely not be news except that the goods being offered was the State of West Virginia.  The seller was trading under the name fishstuffnthings.  The auction included the following information:

Does not come with governing rites

Does not include inhabitants

State name can not be changed

State flag can not be changed

State bird can not be changed

Sale is largely for bragging rights—example would be an I own West Virginia sign over someone’s garage.  By the time officials at eBay realized what was going on & closed down the auction site the seller had received 56 bids with the highest being nearly $100million.  Of course just as the seller did have the goods to deliver there is a good chance that the high bidder did not have the $100million to complete the purchase.  This has got to be one of the funniest news pieces I have ever read in the usual dry & very serious news items that I read everyday.  The fact that the auction site remained active for several days before eBay closed it down is also somewhat amazing.

IBM is the US patent winner for the eleventh straight time
IBM continues to be the world’s largest computer hardware provider & is the number two software supplier, after Microsoft the number one software firm.  IBM has only recently moved into the number two spot as a software company passing Oracle the former number two software company.  One indication of how it has kept that edge as the largest hardware maker is that Big Blue also topped another list in 2003 for the 11th straight year.  That is the list of companies awarded the most US patents.  Five Japanese firms also ranked among the top ten recipients of US Patents, according to the list compiled by IFI Claims Patent Services.  The top 10, where the companies are based, & their respective 2003 granted US patent totals:

1.
IBM

Armonk NY US

3,439

2.
Canon

Tokyo Japan

1,997

3.
Hitachi

Tokyo Japan

1,906

4.
Matsushita Electric
Osaka Japan

1,821

5.
Hewlett-Packard
Palo Alto CA US

1,763

6.
Micron Technology
Boise ID US

1,708

7. Intel

Santa Clara CA US
1,595

8.
Philips Electronics
Amsterdam Netherlands
1,355

9. Sony

Tokyo Japan

1,354

10. Fujitsu

Tokyo Japan

1,338

With the total of five companies in the top ten, Japan was number one & the US was number two with four firms in the top ten.  Despite that the four US companies had more total US patents granted in 2003 than the five Japanese companies.  This was largely because IBM had almost twice as many US patents granted that the number two company, Canon.

My Doom may be the fastest moving virus/worm in computer history

This publication usually stays away from talking about viruses.  One of the main reasons for this is that since we are a monthly usually by the time we go to press the problem is basically over.  We will make an exception this month for the well known My Doom virus/worm.  It has been reported as the fastest spreading virus/worm in history.  Within one day of the first detected case it was reported to have been found in about one hundred & fifty countries.  Maybe the most incredible part of the spread of My Doom is that it is harmless unless the receiver of the message opens the attachment that is really an executable file that contains the virus/worm.  One of the reasons that so many people are getting their computers infected is that My Doom often comes from a trusted source.  The reason for this is that when it infects a computer one of the main things it does is send a copy of itself to everyone in your address book.  This has been made very easy for My Doom to do in any computer that has a broadband connection & is online at all times.  If you have been infected by My Doom at least three major anti-virus companies have made a disinfecting program available at no charge on the Internet.  The three companies & the sites where the disinfector programs can be found are:

*  Norton/Symantec:

securityresponse.symantec.com/avcenter/venc/data/w32.novarg.a@mm.removal.tool.html
*  F-Secure:

www.f-secure.com/v-descs/novarg.shtml
*  Computer Associates:

www3.ca.com/solutions/collateral.asp?CT=27081&CID=54593
The programs that are provided at these sites will both detect & remove most versions of the My Doom virus/worm.  Also see in this issue Microsoft fights off attack by My Doom virus/worm.

\

Junk instant messages are becoming a problem for many users

Almost all users of email are accustom to receiving a large amount of junk email commonly known as Spam.  In the 2 February 2004 issue of Time magazine a new word was used to denote junk instant messages (IM), spim.  Most users of IM are now receiving several junk IM messages each day.  They are usually for sexually expulsive sites.  Getting users to click through to one of the sites is difficult at best.  Most users just seem to ignore the ads so it takes a large number to achieve any significant results.  According to Ferris Research the amount of spim sent doubled from 2002-2003.  The amount of spim is still small as compared to Spam but the spim can be far more annoying.  Junk IMs actually pop-up on your screen whereas junk email just lies there awaiting the users action.  Yahoo has reported that 2% of all IMs being sent on their message service are spim.  According to the Radacati Consulting Group there were 582billion IMs sent worldwide during 2003.

IBM operating prototype of what will become the world’s fastest supercomputer

IBM has built a 512-node prototype of its Blue Gene L supercomputer.  That prototype has been ranked as the 73rd most powerful computer in the world.  The machine, capable of peak performance of 2 trillion floating-point operations per second (TFLOPS), is about the size of a 30” TV.  The Blue Gene L supercomputer, being built by IBM for Lawrence Livermore National Laboratory in California, will be the first major system to be built under IBM's Blue Gene research project, which was launched in 1999.  The project's goal is to ultimately build a computer capable of 1 petaFLOPS, or 1,000 trillion operations per second—about 25 times as fast as the most powerful computer in the world today, the 36-TFLOPS Earth Simulator supercomputer that is located near Tokyo Japan.  Each petaFLOPS is 1,000 TFLOPS.  When Blue Gene L finally ships to Lawrence Livermore's Terascale Simulation Facility being built in Livermore California, about one year from now, the 65,000-node machine will take up 2,500 square feet, less than one-tenth the area of the Japanese Earth Simulator,  Now that Blue Gene's hardware prototype is working at IBM's Thomas Watson Research Center in Yorktown Heights NY, the research team is turning its focus to developing the software tools that will allow applications to run across 65,000 processors at the same time.  Lawrence Livermore scientists plan to use the world’s most powerful supercomputer to perform extremely accurate calculations on the dynamics of fluids & molecules at the atomic level, as well as dislocation dynamics—the study of how certain materials can actually be strengthened through defects.

Who had the most complaints as a mobile telephone service provider

AT&T, the third-largest provider of mobile-telephone service in the US, consistently had the highest customer complaint rate with the Federal Communications Commission (FCC) last year, The Wall Street Journal reported.  No. 1 Verizon generated the fewest complaints.  AT&T Wireless, which is the object of a bidding war, has had trouble upgrading customer-management software & implementing new portability rules that let people keep their numbers when switching carriers, the newspaper reported.  How each of the major players in the wireless industry stacked up, as measured by FCC complaints per 100,000 subscribers between July & September, 2003:

1.
Verizon Wireless


1.5

2.
Nextel



2.0

3.
Cingular Wireless


3.2

4.
T-Mobile



3.5

5.
Sprint PCS (and affiliates)

4.0

6.
AT&T Wireless (and affiliates)

6.4

New Intel development should allow the continuation of Moore’s Law

Intel said it has found a breakthrough way to insulate transistors that could solve one of the semiconductor industry's most fundamental problems: how to make computer chips ever-smaller while preventing them from losing power & throwing off heat.  To solve the problem, Intel said it has come up with a new insulating material for transistors to replace the silicon dioxide that has been used as the industry standard for about 30 years.  A technology analyst at Intel said the power problem is one of the most significant the industry faces.  This is a significant redesign of transistors, the fundamental building block of all computing chips.  As more transistors are added, the silicon dioxide insulation—already only a few atomic layers thick—gets so thin that electrical current leaks out.  As the new insulating material comes into common use it will allow for more transistors in a single chip.  This will in turn reduce the size of electronic components & also speed them up further.  Every time the semiconductor makers seem to have hit a barrier a new development comes along to surpass it.  Moore’s Law—developed in 1965 by Gordon Moore, Intel co-founder, that the number of transistors per integrated circuit would double every two years—seem to be holding.  This new development should carry Moore’s law through at least the end of this decade.

Wells Fargo motion to block pop-up ads dismissed by federal judge in Michigan

A federal judge has denied a request from Wells Fargo for a motion against software maker WhenU that would stop it from delivering competitive ads to consumers on the bank's Internet site.  The ads appear in WhenU-branded pop-up windows on customers' computer desktops.  San Francisco-based Wells Fargo had sought to stop WhenU's software-based Desktop Advertising Network from presenting alternative offers to consumers considering loans & other Wells Fargo services.  The ad network reaches 30million users.  The Judge in the Eastern District of Michigan found that WhenU is engaged in legitimate comparative advertising & doesn't use any Wells Fargo trademarks in commerce.  She also ruled that an injunction against WhenU would threaten the integrity of the competitive process & that WhenU's advertisements increase the choices available to consumers & thereby promote competition.  According to a statement from New York-based WhenU, the court found that targeting consumer interests in this manner was a legitimate use of the Internet & that Wells Fargo's allegations that trademark or copyright law were being violated were without merit.  In a statement, Wells Fargo called the decision a setback for consumers' struggle to protect their desktops from deceptive, confusing & intrusive forms of advertising.  In September, another federal judge in Virginia, ruled in favor of WhenU in a similar case.

AT&T sues eBay & its Pay Pal subsidiary for patent infringement

AT&T has sued eBay & its Pay Pal unit alleging that the payment systems the companies use infringes on an AT&T patent.  The suit was filed in US federal court in Delaware.  eBay completed its acquisition of PayPal last October.  The eBay & Pay Pal payment systems involve a trusted intermediary to process payments over the Internet safeguarding payment details such as credit card numbers.  AT&T claims that the systems infringe on its US patent awarded in July 1994 for mediation of transactions by a communications system.  eBay & Pay Pal refused to license the patented technology so AT&T has been forced to bring the matter to court, the company said.  AT&T first contacted eBay & Pay Pal about the alleged patent infringement over a year ago according to AT&T.  eBay is one of the world's largest online auction sites & is a San Jose-based company.  They had over 86million registered users at the end of last year.

Daytime thefts of laptop computers from offices becoming commonplace

neatly dressed thieves who walk into the workplace looking for expensive laptops or purses are becoming a growing problem for businesses.  Since laptops became common in the mid-1990's, criminals have sought them in particular as a way to make a quick profit.  They have pretty significant street value.  The police estimate that laptops fetch $500 to $1,800 on the street & say laptop snatchers know which brands & models are likely to bring the best price.  The cost to businesses often goes beyond the hardware.  The equipment itself has a finite value but the information the laptop holds is sometimes irreplaceable.  Laptop thieves, called office creepers, have legions of unwitting accomplices in employees with a false sense of security.  Just because an office building has security guards or receptionists does not mean that thieves will be deterred.  A big part of the problem is that the thieves do not arouse suspicion.  They typically look like everybody else as they walk through the building.  A well-dressed person can easily walk into many of these areas & be unnoticed.  Security officials say employees should hide purses & lock up their laptops.  When someone visits the office, workers need to question what they are up to.  Doors should not be propped open, & security badges should be used to help identify who belongs where.  The prevalence of laptop thefts is hard to determine because the crime is not broken down in police records, usually being recorded instead as simply theft or robbery.  Companies reported average losses of $47,107 in laptop thefts in 2002, according to the 2003 Computer Security Institute Computer Crime & Security Survey.  About 63% of respondents to the survey said they were victimized by laptop thefts in 2002, up from 55% in 2001.

Microsoft successfully fights off attack by My Doom virus/worm

Microsoft said it had fought off an attempted software virus/worm attack Tuesday, 3 February that was aimed at shutting down some of the company's main Internet sites.  a security program manager for Microsoft, said the company's Internet sites remained up & running during the attack.  The virus/worm works by getting infected computers to send hundreds of thousands or maybe millions of requests to the site per minute, in hopes of crippling it by the shear volume of activity that the site is asked to respond to.  This type of attack is usually called a denial of service or DoS attack.  Microsoft would not detail how the company had been able to ward off the attack, citing security concerns.  The virus/worm, called My Doom, was programmed to launch an attack on Microsoft's site Tuesday, 3 February, two days after a My Doom variant caused the shutdown of a Internet site run by the SCO Group, a Utah software company.  Security experts said the My Doom variant that attacked Microsoft was spreading less quickly than the version that attacked SCO & this may have helped the software giant a great deal.  Microsoft said that computers infected with the virus/worm would not be able to access Microsoft's primary Internet sites but would not divulge how this was achieved.  The Redmond WA based software giant has set up an alternative site, information.microsoft.com, for those users unable to access their main site.  Microsoft also said it would pay $250,000 to anyone who helps authorities find & prosecute the author of the My Doom virus/worm.  The cash reward is the third so far under a $5million program Microsoft announced in early November 2003 to help US authorities catch authors of unusually damaging Internet infections.  SCO previously had offered a $250,000 reward for information leading to the arrest & conviction of the creator of My Doom.  Meanwhile, a computer security expert said email viruses/worms like My Doom will be the weapon of choice for future corporate & political Internet site attacks, with a single virus/worm able to threaten thousands of big sites at once.  Hundreds of thousands of computers were infected by the fast-spreading My Doom virus/worm variants.  The effectiveness of the infection, especially in harnessing an army of computers to bombard target sites with a flood of data in a DoS attack means copycat viruses & worms likely will be commonly used by hackers in the future.  Also see in this issue My Doom maybe the fastest moving virus/worm in computer history.

Beware of the email message requesting verification of your personal data

A few weeks ago I received an email message purporting to be from US Bank requesting that I go to one of their Internet sites to verify my personal data.  In the message the bank claimed that my account had been compromised by outside parties.  The message further stated that until my account data was verified no access to the account would be allowed.

     It all looked very official with logos & US Bank in the return address of the email message as well as the Internet site I was requested to go to.  I was very suspect of the message so I took no action that evening & the next day called US Bank.  I was immediately told that the message in question was a fraud.  They told me not to go to the site in the message & to please forward the entire message unchanged to their fraud division at an address they provided to me.

     They told me that the creators of the fraud use the shotgun method.  They will send out millions of the email messages knowing that they will hit some US Bank customers & some of them will respond.  If you respond it is likely that the personal data that you provide will be sold for use in Identity theft.  The messages are usually sent from a country that is not in the industrialized world making it difficult to close down.

     A few days later I received a similar message claiming to be from the Federal Deposit Insurance Corporation (FDIC).  This one stated that my account had seen activity that was in violation of the Patriot Act & that under the direction of Homeland Security Director Tom Ridge it was directed that all insurance on my accounts had been suspended until I went to an Internet site to verify my personal data.  Again it was a very official looking message with a return address of the FDIC as well as FDIC & dot gov in the Internet site URL.  This message was again a fraud similar to the one I had received claiming to be from the bank.

     These two messages just show that you must be very, very careful.  Never provide your personal information unless you are quite sure that it is not some sort of sham.  Fraud on the Internet is alive & well, in fact maybe more alive & well than it ever was.

     The name given to this type of Internet fraud is phishing.  Although the name is somewhat comical the activity certainly is not.  The purpose is almost always to gain the personal information for identity theft.  Usually the illegal collector of the personal data does not perform the ID theft but turns around & sells the data.

     It has now gotten to a point that some firms are warning customers about the practice of phishing.  They are doing this even if there has not been any problem with a fraud email being sent to their customers.  They are establishing toll-free telephone numbers for their customers to call if they have any questions about any email messages that they receive.

Book  of  the  Month

Keep Windows running well

Many users of Windows complain that their computers have slowed down since they were new.  Many also have found that their Windows machines crash more often than before.  If you fall into either of these two categories this book could be a big help to you.

     As a machine gets old & tends to slow down & crash more often the authors like to say the computer has become gunked-up.  The book is written as an easy-to-use guide for all Windows users.  It is written in plain English with virtually no use of jargon or complicated explanations.

     This book shows Windows users that they can restore their gunked-up machine using a step-by-step guide.  It shows how to clean up email as well as reorganize files that may be filed all over the place on a hard drive.  It also gets into what to do with a fragmented hard drive.  Unless you have been defragmenting your hard drive with some degree of regularity it need to be defragmented.  One of the many explained areas is getting rid of temporary files.  To many Windows users this is always a perplexing issue.

     Another area that the book gets into that is a problem area for many computer users is what to do with improperly installed & uninstalled programs.  When a program is installed in anything but the manner that is fully acceptable to Windows it will not be able to be properly uninstalled.  They as you try to remove the program from the machine parts of it are left on your hard drive.  This book will aid you in getting rid of those little pieces of uninstalled programs that are cluttering up your hard drive.

     The book also covers cleaning up & organizing the desktop & the start menus.  It additionally covers improving anti-virus protection & using a firewall to provide security of the machine while online.  It also explains managing a computer that has multiple users especially when they are each downloading files for their own use on the machine.  There is a full chapter on cleaning & tweaking the Windows registry.

     One of the books features is twelve step program that can be used for degunking Windows.  For those with limited time it uses a quick degunking sheet that has plans for those with limited time.  It includes plans for those with but ten minutes, thirty minutes, one hour or three hours to degunk or half a day or a full day for degunking.

     Both authors have each written at least a dozen books.  The user level is listed as novice to intermediate.  The publisher, Paraglyph Press, www.paraglyphpress,com, was founded in May 2002 & is distributed by O’Reilly & Associates, in the US & Canada, one of the world’s largest publishers of computer books.  In addition to the sixteen chapters the book includes a very complete eight page index.  There are also three appendices:

A. Performing a Clean Windows Install

B. Recovering from a Corrupted Registry

C. Troubleshooting Your PC with Degunking Techniques

     Degunking Windows, Publisher: Paraglyph Press, www.paraglyphpress,com, Joli Ballew & Jeff Duntemann, ISBN 1-932111-84-0, 350 pages, $24.99 US, Distribution US & Canada only-O’Reilly, www.oreilly.com, / (800)294-4747 / order@oreilly.com.  S Marder
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